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THE WORKSHOP MIS INTERNATIONAL BRINGS TOGETHER 120
PROFESSIONALS IN BILBAO

A complete experience
MIS International is an experiential workshop that brings together
international meeting and incentive organisers, destinations, hotels,
venues and providers over 3 days / 2 nights to meet, play and build
stronger business relationships in a dynamic and friendly
environment. Concretely, this 5th edition brought more than 50
European buyers to Bilbao for business meetings, as well as a fun and
engaging social programme to connect with other participants and
to discover the city’s attractions.

Productive business meetings
On both mornings of the event, the meetings took place in the stylish
The Artist hotel. Technology didn't replace networking, but it did
facilitate it. The Meetmaps app made it possible to schedule
meetings among these more than 100 professionals. A total of 1,247
meetings were confirmed, 2,226 contacts were scanned by the app,
643 messages were sent, posts sharing their experience by all
participants, totalling 4,590 interactions.

Air, land and water…
The participants enjoyed the city mainly on foot, a great asset of
Bilbao’s concentrated size. For instance, on the first night, they
walked from the hotel to the Azkuna Zentroa – Alhóngida Bilbao, an
old wine warehouse which was reconverted to the city’s cultural and
leisure centre, designed by Philippe Starck. 

Up in the air, participants were treated with a bird’s eye view of the
city with lunch on the 29th floor of the Iberdrola Tower. And about
views... A welcome drink and morning breakfasts were served at The
Artist hotel’s rooftop, complete with an exclusive view of  
Guggenheim Museum, 

From going to the different venues of the event to the different
cultural and social activities planned, public transport was used for
further distances: the farewell dinner brought the group to Getxo
where they took a boat ride; offering another perspective to seeing
the city, and chartered buses back to the hotel.

Capturing the international market is complicated for a supplier in our industry. Organising meetings in Paris, Berlin, or
London is hard. Conversely, for international organisers interested in Spain, knowing which local partners you can work
with is a huge undertaking. So here comes MIS International, which addresses precisely these challenges by bringing 52
international organisers to Spain, where they can connect with a selected group of destinations, venues, suppliers, and
DMCs from our beloved country. This is what Grupo eventoplus has designed and hosted in Bilbao from October 28th to
30th: 48 hours of immersion in Basque sophistication, gastronomy, meetings, and activities to experience the city of
reinvention, Bilbao.

Happy
birthday
João!
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An afternoon of social and cultural activities
The second day’s afternoon was dedicated to discover and
experience the city, in an à la carte programme, as well as to give
both buyers and suppliers a relaxed and engaging environment to
build relationships. Activities included:

visit to the city’s emblematic Palacio Euskalduna, a modern
architectural icon designed as a ship rising from Bilbao’s old
shipyard grounds, and ended with an original way to discover the
Meliá Bilbao through a series of riddles and surprises
football fans got the VIP treatment at the Athletic Club’s San
Mamés Stadium, the “Cathedral of Football”
aquaphiles, got a different perspectives to the city on canoes in
the estuary
culture seekers got a first-hand experience of the local traditional
Basque ‘Pelota’ and a gastronomy masterclass at the Radisson
hotel
cyclists rolled their 2 wheelers along the banks of the river; 
nature lovers took the funicular up to Mount Artxanda and
enjoyed nature “in the city”

Say what?...
The event was a hit for international organisers... Emmanuel Bove
(Comeva) says: "the workshop allowed me to meet interesting
suppliers and to discover the opportunities in Bilbao while spending
3 really pleasant days!"

Ashish Naik (Dream Destiny) added that "the event has provided our
company with an opportunity and introduced us to high-end
suppliers for collaborative discussions.”

Suppliers also had a great event, like Charlotte Gerard (Basque
DMCs) who was thankful for "a varied programme with a good mix of
1-1 time and opportunities to get to know the host destination and
high quality buyers". María León (SB Hotels) shared "I had a great
time! Met awesome people, great connections and had a lot of fun!"

Thank you!
This event was made possible thanks to the support and
collaboration of the Bilbao convention bureau, the host hotel The
Artist, local DMC NIS, the Euskadi Basque Country administration,
and the Meetmaps for the event registration platform and app.

HOST CITY 2025

PARTNERS 2025

Introduction to Bilbao’s local arts
At MIS International, we gave participants a
glimpse of some of Bilbao’s traditional arts.

AURRESKU
Aurresku, a Basque dance, is performed as a
tribute or a way of honouring prominent
figures of the local society. It has its origins
in the older soka dantza, meaning ‘circle’ or
‘line dance’.

TXALAPARTA
The txalaparta is a
traditional idiophone
percussion instrument
that originated in
cider-making culture
to announce that the
cider was ready to be
drunk. 
 

TRIKITIXA
The Trikitixa is a two-row Basque diatonic
button accordion. At MIS International, we
were able to have Agus Barandiaran, from
the folk band Korrontzi, who gave us a
contemporary perspective to traditional
Basque music, accompanied by 2 dancers.
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I am more than
satisfied with

everything and would
like to be included for

future workshops. 
– Helena Klaric, 

Hungary
(Buyer)

Fantastic experience,
useful and highly

productive experience
in an international

environment. 
- Paola Fernandez, 

Palladium Hotel Group
 (Supplier)

1,247
meetings
confirmed

MIS Internacional is one
of the best. Very good
quality of buyers and
fantastic activities!

– Pablo Petrini, 
Ilunion Hotels

 (Supplier)

It was a good mix of
planners and suppliers
who came together in a

great destination
– Daniel Halama,

Germany 
(Buyer)

93 %3.7

Overall event

93 %3.7

Average quality rating out of 4.
Figures based on survery results

Suppliers

88 %3.5 76 %3.1

Returning to
MIS 2025

90 %91%100 %100%

First time
attending

58 %58%

120MEETING PROFESSIONALS

#MISint2025

643
messages 

sent

EVENT
APP

BUYERS SUPPLIERS

Overall event Buyers

Returning to
MIS 2025

5th edition | September 28th - 30th 2025 | Bilbao

53 %53%
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I had a wonderful time at MIS
Bilbao - it was a change to meet

new suppliers, connect with
fellow eventprofs and also

discover a new destination that
would work well for my groups. 

- Samantha Salisbury, UK
(Buyer)

It was a wonderful
experience and I hope to be

back next edition.
Conchi Sánchez, 

Granada Convention Bureau
(Supplier)

MIS International curates an
excellent and relevant group of

suppliers and venues in fabulous
destinations. Being able to connect
with the destination, the people and
the culture first-hand gives valuable

insights and enables me to best
serve my clients' needs. 

– Marcia Ives, The Netherlands
(Buyer)

Varied programme with a
good mix of 1-1 time and

opportunities to get to know
the host destination. High

quality buyers.
Charlotte Gerard, 

Basque DMCs
(Supplier)



AMERICAN EXPRESS, APPALACHES, ARRIVA TRAVEL, ATPI EVENTS, COM'EVENT BY CAMILLE, COMEVA,
CONGRESS BOOKERS LTD, COWORKER EVENT, DANIEL WILCOCK EVENT, DIN TRAVEL GROUP, DREAM
DESTINY, DSIPR & EVENT, ENEL SPA, ERICSSON, FACE TO FACE GMBH, FAIR PLAY EVENTS, FANFINITY BV,
FINCENTIVE, FUN EXPRESS S.R.O., GOODWILL AGENCY, GRUPO EVENTOPLUS, HELMSBRISCOE, HOTEÏ
TRAVEL, JONSAM EVENTS LTD, LIVE GROUP, M.R. REISEBÜRO, MARRY-INGE |YOUR, MEDIOCREDITO
CENTRALE, NEW POLAND, NOTA BENE SRL, OPAL TRAVEL, OPHELIX SCANDINAVIA, PRIMEVENTS, SOCIAL
IMPACT, SORGLOS AGENCY, SPLIT KOMMUNIKATION AB, SYLLA EVENTS, THE ANDIAMO WORLD, THE
PLATINUM SERVICES, TOY FAMILY TREASURES, TRAVEL 2 GALAXY, TRAVELBAKERY AS, UNIGLOBE CARTER
TRAVEL, VERSALIS SPA, VISA TRAVEL, VOETBALREIZEN.COM, WIN EVENTS

BUYERS
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ALANDA MARBELLA HOTEL & SPA
IVÁN CORZO
i.corzo@hotelalanda.com

AZZ HOTELS
JOSÉ CHACON
jose.chacon@azzhoteles.com

BARCELÓ HOTEL GROUP
PAULA BARREIRO
p.barreiro@barcelo.com

BASQUE DMCS
CHARLOTTE GERARD
marketing@romotur.com

BENIDORM DMC & EVENTS
SABRINA ARENAS
cuentas@benidormdmc.com

BILBAO CONVENTION BUREAU
ZURIÑE GUINEA
bicb@bilbaoturismo.bilbao.eus

BLAU HOTELS
BELINDA SANZ
bsanz@lascaldas.com

COIMBRA-CENTER OF PORTUGAL CB
JOAO QUARESMA
joaoquaresma@centerofportugal.com

ENBEX
ALBERTO ROA
aroa@enbex.es

EUSKALDUNA BILBAO
ANE ARANA
ane@euskalduna.eus

EXPOCORUÑA
ANDRÉS FERNÁNDEZ
andresfernandez@expocoruna.com

FIBES SEVILLA / SEVILLA CONVENTION BUREAU
ELENA RUIZ
eruiz@sevillacityoffice.es
VÍCTOR CALVO
vcalvo@sevillacb.com

GRANADA CONVENTION BUREAU
CONCHI SÁNCHEZ
csanchez@granadaconventionbureau.org

GRAPE HOSPITALITY
ALMUDENA PÉREZ
aperez@grape-hospitality.com

GREEN PATIO
ANGEL AGUIAR
angel.aguiar@greenpatio.es

GRUPO NEGRALEJO
MERY NAVASQUILLO
maria.navasquillo@negralejo.com

HARD ROCK HOTEL MADRID
ANA ROSA FERNÁNDEZ DE LA CRUZ
anarosa.fernandez@hrhmadrid.com

HESPERIA WORLD
ROBERTO ROSANES
rrosanes@hesperiaworld.com

HIGUERON HOTEL MALAGA, CURIO COLLECTION
BY HILTON
ANA DOMINGUEZ MATZINGER
anabel.dominguez@higueronresort.com

HOTEL ATTICA21 VIGO
VANESA VIDAL
comercial.vigo@attica21hotels.com

HOTELES ELBA
RAQUEL CORRALES
madrid.sales@hoteleselba.com

ILUNION HOTELS
PABLO PETRINI
ppetrini@ilunionhotels.com

INVISA HOTELES
ALBA NOGUERA JUAN
albanoguera@invisahoteles.com

KURSAAL CONGRESS CENTRE
ELENA GARBIZU
egarbizu@kursaal.eus

LA GALIANA GOLF RESORT
NAYARA EXPÓSITO
nexposito@lagalianagolf.com

LANZAROTE CONVENTION BUREAU / MT GLOBAL
ANNE-SOPHIE PEIGNÉ
conventionbureau@turismolanzarote.com
PABLO MEISTER
pablomeister@mt-global.com

MÁLAGA CONVENTION BUREAU
VIOLETA SÁNCHEZ ESTEBAN
p4turistico@bcmgestionarte.es

MEETMAPS
ASIER JIMÉNEZ
asier@meetmaps.com

MELIA HOTELS INTERNATIONAL - MELIA BILBAO
MONICA SÁNCHEZ
monica.sanchez.humayor@melia.com

NIKKI BEACH MARBELLA
LUCÍA SOLORZANO
lmargarita@nikkibeach.com

NORTH INCOMING SERVICE
PAULINA GRYGIELSKA
travel@nis-dmc.com

NOVOTEL & IBIS STYLE MADRID LAS VEGAS
VALENTINA STELLA
valentina.stella@accor.com

OLIVA NOVA BEACH & RESORT
PAULA DOMINGUEZ
pdominguez@olivanova.com

PALLADIUM HOTEL GROUP
PAOLA FERNÁNDEZ
paola.fernandez@palladiumhotelgroup.com

PETUNIA IBIZA, A BEAUMIER HOTEL 
SILVIA VALEVA YOTOVA YOTOVA
sales.petunia@beaumier.com

PLEISURE
VÍCTOR GÁMEZ
victor@pleisure.pro

PURO GROUP // PUROBEACH & PURO HOTELS
LUCÍA DI MEGLIO
sales.manager@purobeach.com

RADISSON HOTELS GROUP
MIGUEL SEGURA NIZ
miguel.segura@radissonhotels.com

SABÀTIC HOTELS / GRUPO MATAS ARNALOT
NURIA GÓMEZ
comercial@sabatichotels.com
ANABEL JIMÉNEZ
restaurantpicnic@matasarnalot.com

SB HOTELS
MARIA LEÓN
mleon@sbhotels.es

STAGE ENTERTAINMENT
NAIARA RUISOTO
naiara.ruisoto@stage-entertainment.com

THE ARTIST
KATHRIN PFEIFFER
k.pfeiffer@hoteltheartist.com

TURISMO COSTA BLANCA / FUNDACIÓN VISIT
BENIDORM
PAZ VERDÚ
pverdu@costablanca.org
SERGIO FRAU
marketing@visitbenidorm.es

TURISMO DE GALICIA
JOSÉ RAMÓN CASTIÑEIRAS
jose.castineiras.sobrido@xunta.gal

UMILES DRONE LIGHT SHOW
ANTONIO HERVÁS
antonio.hervas@umilesgroup.com

VALENCIA CF
ANE GALÁN
agalan@valenciacf.es

VALENCIA CONVENTION BUREAU
AMAYA RAEZ
amaya.raez@visitvalencia.com

WAH SHOW MADRID
DANIEL LANDERO
d.landero@wahshow.com

WYNDHAM HOTELS & RESORTS
ALBERTO BOSCH
alberto.bosch@wyndham.com

SUPPLIERS
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See video [+]

Thank you!

See photo album [+]

See you in
2026!
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A workshop to discover the meeting
offers in Andalusia and experience the
official destination where the event is
hosted. 
(4th edition, 2026, Andalusia)

MIS Andalucía [+]

More than 54,000 followers.

Digital newslwtter sent to more
than 16,000 subscribers, 3 issues
per week.
*Published in Spanish.

The only job search platform
dedicated to the meetings industry
in Spain.

The most prestigious awards for the
Iberian meetings industry. 
(21st edition, Sep 2026, Madrid)

The largest meetings directory [+]
with more than 1,100 suppliers. More
than 50,000 view pages per month.
New content [+] published every day
and trends reports [+].

Venues guide [+]
Exclusive directory dedicated to
showcase venues for meetings.
*Published in Spanish.

Event agencies guide [+]
A practical guide of who's who and
what each ageny offers in Spain.
*Published in Spanish.

Destinations guide [+]
All that spanish destinations offers
to events industry.
*Published in Spanish.

Personalised guides
We help destinations and
companies in defining content in
practical formats to communicate
their offers effectively. Ask us for
yours!

The leading reference publication
of the meetings industry over the
last 20 years. More than 5,000
subscribers, 14.000 readers.
Distribution audited by OJD. 
*Published in Spanish.

A one-day event creative event
production in Madrid.
(4th edition, Sep 2026, Madrid)

A two-day conference-workshop with
Spanish buyers and international
destinations and suppliers. 
(14th edition, Feb 2026, Madrid) 

The biggest international sports
travel workshop where suppliers
connect with sports event and
meeting buyers. 
(5th edition, 23-25 Mar 2026, Seville)

C O M M U N I T Y
Social networks

INDUSTRY AWARDS

Newsletter [+]

eventoJobs [+]

Premios eventoplus [+]

Our media group offers an effective transmedia
communication throughout the year to a wide
audience of meeting professionals in Spain

O N L I N E P R I N T

eventoplus.com [+] eventos Magazine [+]

WE CONNECT YOU WITH
THE EVENTS INDUSTRY

F A C E - T O - F A C E
MIS Nacional (Meeting
& Incentive Summit) [+]

Sports & Events Europe [+]

3D/2N workshop that connects
international meeting buyers with
Spanish suppliers. 
(6th edition, Oct 2026) 

MIS International [+]

Madrid Event Day [+]

A day of workshop to connect  the
event professionals community in
Catalonia.
(9th edition, Jul 2026, Barcelona)

Barcelona Event Day [+]
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B A R C E L O N A  |  M A D R I D  |  S E V I L L A  Our portfolio 

Ask us about our
content marketing

and consulting
services!

20th anniversary

20th anniversary

We can help you find the suppliers you need. Just
tell us what you are looking for. Fill out the form,
and we will send you a selection of suppliers that
match your needs.

Finding suppliers in Spain is easy!

*This is a free service offered by Grupo eventoplus
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